“Are  you  ready 
for  this  one? 
The  CEO  just 
asked  for 


can  happen  at  any  moment  you  need  to  keep  your 
infrastructure  prepared  for  arything  and  everything. 
And  that  is  exactly  what  the  Microsoft”  platform  is 
designed  to  help  you  do.  Here’s  how: 

Security:  The  Microsoft  platform  enables  a 
secure  infrastructure  through  built-in  encryption, 
authentication,  and  access  control  that  can  be 
centrally  managed  and  integrated. 

Scalability:  The  Microsoft  platform  scales  to 
handle  your  most  demanding  workloads.  And  it 
has  the  lowest  price-to-performance  ratio  of  any 
competitive  platform.’ 

Reliability:  With  the  right  investments  in 
people,  processes,  and  the  technology  of  the 
Microsoft  platform,  along  with  established  best 
practices  and  support  from  Microsoft's  industry 
partners  (including fault-tolerant  systems  vendors), 
customers  are  able  to  build  solutions  for  up  to 
99.999%  service  availability* 


In  addition,  the  Microsoft  platform  delivers  the 
interoperability  and  manageability  your  infra¬ 
structure  needs  to  handle _ ,  For  more 

information  on  how  to  prepare  your  infrastructure 
for.  well,  anything,  visit  microsoft.com/enterprise 
Software  for  the  Agile  Business. 


Microsoft 
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NEWK - 6  BUSINESS  33  WMM  47  IB  24 

6  Informix  dataiMse  customers  33  Paul  A.  Strassmann  says  47  Some  oftan-ovariookad  pro  24  Maryfran  Johnson  writes  of 

say  they're  happy  about  IBM's  up-  that  CIOs  must  pass  three  tests  at  gramming  languages  —  including  the  "everyday  miracles"  IT  organi- 
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Ull  Informix  Users:  IBM  Mostly 

States  Derieden  \4alHncr  thp  Ricrht  MflVPS 
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COHPUmWORLD  June  3. 2102 


States  Denied  on 
Microsoft  E-Mail 


Rrepond  to  Restate 
Results  After  Fraud 


Making  the  Right  Moves 


Commitment  to  databases  lauded,  but 

marketing,  support  raise  some  concerns  , 


demure  from  a  marketing  per- 

that  the  company  has  spon- 


IBM  is  a  silent 
company  in 
many  ways. . . . 
They’re  not 
telling  their 
story  as  loudly 
as  I  believe 
they  should. 


Secuity  Holes  Close  maintaining  the  Informix  p 

U.K.  Tax  Service  2h° 


something  In-  al  Corp.  (SAIC)  in  Oak  Ridge,  them.  Another  compan 
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Retailers  Defend  Low-Level  Security  on  Wireless  LANs 

Wireless  LAN 

Companies  say'they're  not  concerned  -uv  um-  wiroi™.  u-chm.iouy 

because  sensitive  data  remains  secure 

Security  Tips 

■  Don’t  hreadc^Se^ceSei 

such  as  inventory  control  and  i  move  in  the  direction  oPtrans- 
pricing  management,  officials  [  mining  1  customer  1  informa 
at  companies  such  as  CVS  j  tion  via  in-store  w  ireless  LANs. 

Esther  Cacm^s.  a^.kes- 
wonun  at  IVtsmart.  said  the 

■  AhwrysturnontheWEPseai 

Inc.  last  week  said  that  bullet-  Clegg  said  he  also  detected 

gr;g!^:g:g 

ueolyrxjfdala 

itirS::;  unwireo world 

that  Woonsocket.  point  the  LANs  be- 

less  LANs  and  mred  networks  or 

nulujo’  to  support  applications 

operating  unen-  O QuickLink:  klOOO  Points  broadcast 

Low-Risk  Uses 

although  total  revenue  in- 

Actcma  Corp„  a  Germantown. 

the  Raleigh  Dur-  Service  Set  Identi- 

ham  area  in  North  Carolina.  fiers:  "evsretair  for  CVS  and 

Alan  Clegg,  who  works  at  j  TKTsMART  for  the  pet  sup- 

in  Apex,  N.C.,  said  he  detected  ,  Home  Depot  in  Atlanta  and 
numerous  CVS  stores  that*  Best  Buy  Co.  in  Eden  Prairie, 
didn't  even  have  basic  Wired  ,  Minn.,  were  cited  earlier  last 
Equivalent  Privacy  (WEI*)  en-  month  by  while-hat  hackers  as 

But  CVS  spokesman  Todd  amid  be  accessed  by  network - 

doesn't  transmit  customer  data  it*  deaetivated  some  wireless 

let  proof  w  ire  less  network,  said 

Meta  Croup  Inc.  in  Stamford. 

equipment  maker.  Aciema 

s*n»rve  planning  applieations 

Sun  Expands  Custom 

nuni,Bl'r 

Configuration  of  Hardware 

Under  the  CRS  program.  Sun 

Bufld  integrated  systems: 

system,  install  it  in  racks  and 

who  have  established  strong  ' 

ils  tmn  expectations  in  the 

brin.  an  analyst  at  Cambridge. 

B2B  Analysts.  “SAP  in  facing  a 

as  San  Mateo.  Calif.-based  1 
market  le.kler  Siebel  Systems  1 

Broadens  program 
to  integrate  systems 

per  customer  specs  p.mm-r..  s.uj  u.n  din-, 

Sun  Microsystems  Inc  is  ex-  Products  that  Sun  will  inte- 

rations  from  rhe  vendor.  noncompetitive  third-party  j 

M ^T.crT 'vnl  A  Broader  Reach 

gram,  under  which  Sun  w  ill  in-  The  program  formally 

Shipped  as  ready  to  deploy  and 

Wy  tested. 

Bold  to  order  Systemsare bu* 

Provide  flex  We  configura¬ 
tions:  Systems  are  shipped  fuly 

rack-ready. 

said  factory  integration  and 
testing  reduce  many  of  the 
common  pnrblcms  and  Instal- 

ils  (  KM  Mifrwirv  oul side  (hi- 

Kinikin.  an  analyst  at  Giga  In-  , 

bridge.  Mass.  1 

from  basic  factory  integration  leet  customers  for  the  past  IK 

lour  pallets  of  fully  configured  1 
were  pretested  and  ready  to  be  | 
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SunONE 

Open  Net  Environment 


productive  as  possible.  Sun'ONE  Portal  is  highly  scalable,  you  can  continue  to 


Server  is  designed  to  let  users  securely  seamlessly  evolve  your  services  as  your 


access  business-critical  information  and  business  grows. 


0ilBaH|BSA  Nails  Corporate 
Software  Pirates 


»■ _ flrafnlinn 

Microsott  ratcnes 
Exchange  2000  Hole 


malies,  said  Neuman. 


)  ft  Corp  and  San  Jose-based 


> 
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HP  Retooling  Channel 
Sales/Partner  Strategy 


Users  await  news  on  how  HP/Compaq 
merger  will  affect  products  and  support 


HCol  may  have 
d° 


to  properly  implement  an 


representatives  of  the  respec¬ 
tive  channel  organizations  will 

of  Mill  Valley,  Calif.-basid  HP 
reseller  Lilien  Systems. 

Going  Through 
The  Channels 

The  effect  of  the  HP/Compaq 

clear,  but  HP  offers  some  insight: 

■  There  wtll  be  no  change  to  any  current 
channel  programs  tor  90  days 

.HP  two 

other  in  charge  of  volume  technologies 
such  as  PCs  and  handhelds. 

business  they  do  with  HP.  a 

Resellers  will  have  to  deal 

zation  instead  of  both,  she  said. 

any  channel  programs  for  re- 

sellers  of  both  HP  and  Compaq 
for  a  period  of  90  days,  starting 

Finance  Industry  Vulnerable 
To  Terrorism,  Experts  Say 


Firms  still  working 
on  recovery  plans  as 
attack  threats  loom 


scenario,  you  have  10 1 
chief  technology  officer  ; 
ness  online  marketplace  an 
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HP  Retooling  Channel 
Sales/Partner  Strategy 

Users  await  news  on  how  HP/Compaq  I  gagement  strategies  are  going 
merger  will  affect  products  and  support  |  “  'm^na^  i^hp 

to  property  implement  and  exe- 


Going  Through 
The  Channels 

The  effect  of  the  HP/Compaq 
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Credit  Data  Theft  Shows  Security  Risks  of  Partnerships 


“Cable  &  Wireless- 
Most  financially 
stable  operator 
in  class* 


* 


Sometimes  money  doesn’t  talk.  It  shouts.  When  ir  comes  to  SettinS  y°ur  lnternet  servlces 
needs  met,  the  financial  stability  of  your  provider  is 
vital.  Cable  &  Wireless  is  ranked  the  "Most  financially  stable  operator  in  class”  by  CommunicationsWeek 
International.  And,  as  a  recognized  leader  with  a  large  customer  base.  Exodus,  a  Cable  &  Wireless  Service,  provides 
businesses  with  a  world-class  global  infrastructure  and  the  industry's  most  comprehensive  offering  of  flexible 
and  secure  managed  Internet  services. We're  an  Internet  services  company  with  a  balance  sheet  that  says  we'll  be 
here  tomorrow.  Find  out  more  at  www.cw.com/leader.  It's  the  right  investment. 
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cwnimwoiujiM3.»n 

GUM 

WorldCom  Pins  Hopes 

HP,  Sun  to  Close 
U^OKfor^ 

On  IP  Data  Services 

from  up  to  five  years  now. 

Eileen  Eastman,  an  analyst  at 
The  Yankee  Group  in  Boston, 
said  WorldCom  is  right  that 

Despite  pricing  issues,  Internet  backbone 

key  to  company’s  turnaround  efforts  %°rl,*^ILT 

clincd  slightly  during  the  first 

fficials  at  World-  mgs  are  likely  to  be  liquidated.  to  $2.75  billion!**  **** 

“People  aren’t  going  to  rip 

§  lcon>  Inc-  last  Sidgraore,  who  replaced  . 

■  ■  week  said  that  ousted  CEO  Bernard  Ebbers  in  Period  Of  Adjustment 

%  W  Internet  data  scr-  late  April,  also  repeatedly  tout-  Ron  Beaumont.  WorldCom’s 

Vices  and  IP  vir-  ed  WorldCom’s  Internet  back-  chief  operating  officer,  said 

them  with  an  IP  product." 
Eastman  said. 

It’s  not  about  whether  you’re 

connected  or  how,  but  to  what 


degree  of  separation. 


pipe  dream  and  pipeline. 


fences  and  freedom. 


Today,  much  of  your  data  sits  locked  away  in  proprietary 
systems.  .NET  connected  software  helps  you  open  the 
gate.  You  have  a  common  language  for  integrating  data 


“We’ve  already  seen  significant  incremental  revenues  and 
expect  the  trend  to  continue  as  we  leverage  the  .NET  platform 
to  strengthen  and  extend  our  business  model.’ 


business  to  just  one  degree.  By  connecting  your  customers, 
business  partners,  and  employees  directly  to  the  intelligence 
they  need,  you  streamline  operations  and  make  your  business 


your  customers 


your  employees 


►  ROYAL  CANADIAN  MINT 


►  dollar  rentacar 


►  COMPUSA 


RTN  ERS  ^ 


solo  and  symphony. 


tions  that  fit  your  need  for  integration,  efficiency,  reliability, 
and  scalability. 

Whichever  route  you  choose,  Microsoft  offers  guidance 
in  the  form  of  standardized  methodologies  for  developing 
and  deploying  solutions.  To  learn  about  your  support  options. 


^  Microsoft  has  alliances  with  the  largest  services  organiza- 


o 


4 

1°  of  separation  between 

this  page  and  your 


The  next  evolution  of  business  on  the  Web  has  begun.  Now  see 
how  XML  Web  services  built  on  .NET  connected  software  from 

didn't  find  that  information  attached  to  this  page,  be  sure  to  visit 

mlcrosoft.com/enterprise  Software  for  the  Agile  Business. 


r 


future. 


Microsoft 


Ng 


The  real  disaster  occurs  when 


you're  not  prepored  (or  one.  It's  o  lesson  you  don't  want  to  learn  the  hard  way.  Then  again,  it's  not  every 
day  that  a  serious  hurricane  makes  landfall  at  your  data  center.  But 
after  being  forced  to  brave  the  fury  delivered  by  "the  storm  of  the 
century”  in  order  to  prevent  total  loss  of  mission  critical  data-lhe  folks 
at  the  IT  service  center  of  Mitsubishi  Chemical  America,  Inc.  knew 
they  needed  a  backup  plan. 

They  turned  to  HR  Rather  than  recommend  a  totally  redundant 
backup  data  center  in  another  location,  HP  worked  with  MCA  on  a 
more  creative  solution  involving  HP  servers,  storage,  software  and 

Together,  they  developed  a  plan  that  not  only  involved  on-site 
recovery  services  but  actually  utilized  HP's  own  disaster  recovery 
center.  HP  even  helped  MCA  through  several  disaster  recovery 
rehearsals— just  to  make  sure  there  would  be  no  surprises  next  time 
the  unthinkable  happened. 

HP  infrastructure  solutions  are  engineered  for  the  real  wodd 
of  business.  Because  the  last  time  we  checked,  that's  where  we  all  wotk. 
Call  I.800.HPASKME,  ext.  246  Or  visitwww.hp.com/fac/infrastwctvre. 

Infrastructure:  it  starts  with  you. 


24 


NEWSOPINION 


MARYFRAN  JOHNSON 


Celebrating  IT  Heroes 

THIS  TIME  AROUND,  there  is  a  greater  bounced  back  to  New  YoA  in  less 

poignancy  to  the  theme  of  our  annual  ^ ^fc^^Lcience.  well 
Computerworld  Honors  program:  “The  highlight  the  work  of  astrophysicist 
Search  for  New  Heroes”  The  everyday 

miracles  accomplished  by  IT  organiza-  customized  code  and  algorithms  he 

lions  everywhere  —  50  From  the  other  side  of  and  a  colleague  created  eventually 

easy  to  overlook  in  this  the  world,  we  will  honor  led  to  the  discovery  of  dozens  of 

battened-down  economy  projects  that  advance  our  planets  beyond  our  solar  system. 

—  clearly  play  a  more  no-  global  understanding.  Closer  to  home,  we  find  our  every- 

table  role  in  the  weight-  Like  the  technology-  day  IT  heroes  behind  the  technology 


IT,  Business 
Intelligence 
In  Harmony 


JL  pens  chanting  the  "in¬ 
formation  is  key  to  business 
success”  mantra  that  it’s  a 
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inalists  found  new  ways 
real-world  situations. 

of  IT 


2002 

Finalists 


PORT  AUTHORITY  OF 
NEW  YORK  AND  NEW  JERSEY 

IT  Team  Goes 
Above  and  Beyond 
In  Sept.  11  Aftermath 

To  help  keep  traffic  flowing, 

IT  engineers  and  managers  worked 


Enterprise-Class  Features  and  Management.. 
Plus  Money  Lett  Over  to  Buy  Other  Goodies 


\ 


Mover  and  Load  Balancin 


Introducing  Guardian... Cost-Effective,  Simple 
Network  Attached  Storage  for  the  Enterprise 


Specs  -  l.-TB  •  JL  •  Dual  Gigabit  Elhemel 

•  Supports '.Yindows  ^  N/.\  1  .mux  Macintosh  @8jjpi|5|kt  ICsSr 

Environments  •  fountalmg  hie  System  ■.'tj 

•  Standard  On-site  Support  «*■ 

Security/Management  •  Mrcrusott  YDS 

•  UNIX  MS  •  SNMP  ■  SSL  •  SSH  ^ 

•  Quotas  for  Users  and  Groups’  •  File  and  folder 
Security  lor  Users  and  Groups  •  Kerberos  Authentication 
Availability  •  RAID  5,1,0  *  12  Hot-swappable  Disk  Drives  •  Redundant, 
Hot-swappable  Power  Supplies  and  Cooling  Fans  •  Dual  Ethernet  for 
Load  Balancing  and  Failover  •  Dual  Power  Cords 

Data  Protaction  •  Snapshots  •  Backup  Agent  Support  (VERITAS  NetBackup 
and  Backup  Exec,  CA  ARCserve,  Legato  NetWorker)  •  Server-to-Server  (S2S) 
Synchronization  Software  •  Local  Backup  via  SCSI  Porf  •  APC  Smart-UPS  Support 

•  Unlimited  User  License  PouierQuest  DataKeeper  (for  Windows  Client  Backup) 


1.888.343.7627  •  www.qoanfum.com 


1.4TB/3U...under  $25,000 

The  new  Quantum  Guardian'"  14000  server  eliminates  cost 
and  complexity  from  your  storage  infrastructure.  Deployment 
is  quick  and  easy,  with  no  downtime.  That  should  save  some 
headaches.  And  the  low  acquisition  cost  combined  with  its 
high  availability  and  minimal  administration  helps  you  live 
within  your  budgets.  Yet  you  still  enjoy  the  enterprise-class 

demands.  The  new  Quantum  Guardian™  14000  servers... 
building  blocks  for  simple,  scalable  storage  growth.  Visit 
WWW  nuantum.com/Guardian  1 4000  for  an  interactive  demo. 


Quantum. 
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THEM  DEMANDS 
FOR  SECURITY  PROS 


HOW  COMMUNITIES 
CAN  RAY  Off 


business  problems.  MOC  «0 


H 


LEADERSHIP’S 
‘DARK  SIDE1 


Review  author  Ronald  A.  Heifetz 


CAREER  ADVISER 

Fran  Quittel  offers  advice  to  a  law 


WORKSTYLES 

The  IT  culture  at  Limited  Tech¬ 
nology  Services,  the  technology 
m  of  retailer  The  Limited  Inc, 


PAUL  A.  STRASSMANN 


i  IT  project  t 


i  doing  nothing)  ti 
ver  the  expected 


Implications 


Playing  ‘Survivor’ 


IN  THIS  era  of  lower  corporate  profits  and  tight  IT  spending,  CIOs’ 
careers  are  on  the  line  when  they  get  grilled  during  periodic  budget 
reviews.  Unfortunately,  the  CIO’s  survival  kit  isn’t  well  stocked  with 
credible  analytic  methods  that  will  answer  the  supreme  question: 
How  can  a  CIO  prove  that  IT  will  deliver  a  significant  contribution 
to  improved  profits? 

When  CIOs  prepare  for  budget  reviews,  they  must  overcome  rising 


SPENDER 


'"'SSE^r 


i 


i 


©business  is  the  game.  Pity  to  win' 
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BUSINESSCAREERS 


o 

VALUABLE 

DATA 


INFRASTRUCTURE 

SECURITY 

PLAY 


end-to-end  security  solutions.  With  the  help  ot  global  security 
experts,  self-managing  servers,  and  Tivoli"  security  soflwate,  you'll 
know  your  infrastructure  can  be  secure  on  a  Fort  Knox  scale. 

31  For  more  winning  plays,  visit  km.com/e-business 


Putting  Communities 

Smart  companies  like  SchlumbergerSema  are  taking  online 
111  WVlIl  K  communities  beyond  their  traditional  limits  and  using  them  to 
l\#  VTvl  It  tap  employees’  intellectual  capital.  By  MindaZetlin 
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Vipia  Vendor  Whs  J100M 
Contract  for  Senate  Siwort 


|  The  ‘Dark  Side’ 

Of  Leadership 

Beware  of  the  forces  that  will  try  to  neutralize  your 
effectiveness,  says  Harvard  University  professor 


iMntt,  and  3%  tanao  aribada. 

fii^uiuUy  ^lun*u 

mensions  of  the  change  IT  is 

Panel  OKs  5230M  for 

rrnindangar?  ^ 

Security  Research 

op  competencies  they  currently  don’t 
have,  you’re  asking  them  to  go  through 

of  competence  is  a  terrible  thing,  espe- 

A:  That’s  the  degree  to  which 

UxrtyTaxSenriceNaffles  0 
Director  of  Technology  j- 


What  do  you  mean  endai>Q«c  m«  '  maintain  perspective  In  the  midst  of  act 

nonaly?  |  But  that’s  easier  said  than  done. 

Rarely  do  I  mean  physical  danger.  fc  It's  not  easy.  You  need  a  set  of  ba 


—■ 1-1-ri 


ail  Dear  Career  Adviser: 

I  have  been  in  the  criminal  justice  profession  for  14  years 
and  want  to  develop  a  career  in  computer  forensics.  I’m 
computer-proficient  and  have  taken  a  few  computer 
forensics  courses.  What  specific  coursework  and  experi¬ 
ence  are  required  to  work  in  this  field,  and  what  are  the 
job  opportunities ? 

—  Just  the  Facts,  ma’am 


Couldn't  we,just  keep  throwing  more 
money  at  the  database  and  hope  for  the  best9 


# 


I 


You're  an  IT  professional,  not  an  Internet  traffic  controller. 

Sick  of  saying  “no'  to  co-workers'  online  access  requests?  Let  Websense  Enterprise  Web  filtering  software  handle  your  Internet 
traffic  control  duties.  Our  customizable  features  save  time  and  headaches.  Whether  you  need  to  serve  50  or  50,000  users, 
manage  Internet  access  by  individual  or  group,  or  enable  surfing  at  lunch  or  after  hours,  Websense  gives  you  options. 

All  in  an  easy-to-install  and  implement  solution.  Get  the  Web  filtering  software  tested  and  trusted  by  more  than  half  the 
Fortune  5 00.  And  put  away  that  orange  vest  for  good.  ^ 

C _ Websense 

Stop  by  www.websense.com  today  for  your  free,  fully  functional  30-day  trial.  employee  internet  management 
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CISC*  SlITEII 


COHPUTEIWOtlD  Jim  3.  JM2  | 

rECHNOLOGY 

THE  RI6HT  PRICE 

Revenue  optimization  technol¬ 
ogy  can  help  set  prices  for  maxi¬ 
mum  profitability,  but  the  tools 
and  processes  require  training 
and  historical  transaction  data 
to  deliver  results.  PME  48 

NICHOLAS  PETRELEY 

Unsung  Alternatives 

A  COUPLE  WEEKS  AGO.  I  wrote  about  Qt,  the  multiplatform 

/%  C++  user  interface  tool  kit  by  Trolltech  (www.trolltech.com), 

/  %  as  a  possible  alternative  to  Java  for  building  platform-inde- 
/  %  pendent  end-user  applications.  I  would  like  to  recommend  a 

EMER6ING 

TECHNOLOGIES 

New  disk-based  backup  systems 
designed  around  inexpensive  Ad¬ 
vanced  Technology  Attachment 

"  J^.few  more  unsung  alternative  technologies  this  week,  with  the 

focus  this  go-around  on  Web  programming  languages. 

First  up  is  the  tried-and-true  Perl.  The  Web  once  ran  on  Perl,  so  I  hesi¬ 
tated  at  first  to  include  it  in  a  list  of  unsung  alternatives.  But  Perl  deserves 
mention  for  two  reasons. 

f  monkeys  into  a  roomful  of  typewriters,  the  chances 
f  them  accidentally  producing  the  complete  works 
f  Shakespeare  are  effectively  nil  The  chances  of 
tern  producing  a  working  Perl  program,  however, 
re  actually  good.  In  short,  it  may  be  a  great  language. 


proper  Python  program  is  to  indent  the  code  proper¬ 
ly  with  the  tab  key  or  space  bar. 

Don’t  even  think  about  experimenting  with  Python 
for  Web  applications  until  you've  visited  the  Web- 
ware  for  Python  site  (hnpy/Wbwarexourrefbigenef ). 
Unless  there's  some  other  Python  project  out  there 
I've  missed,  this  is  the  definitive  means  of  combin¬ 
ing  Python  with  the  Web. 

The  only  problem  with  Webware  for  Python  is  that 
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Revenue  optimization  tools  can  give  profitability 
a  boost,  but  success  depends  on  training  and 
data  integration. 
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Human  Factors  in  Global 
Contingency  Planning 

A  User/Management  Perspective 

In  disaster  recovery,  it  is  commonplace  for 
dedicated  people  to  perform  heroic  act' 
that  -a\  e  their  enterprise'  The  eolleetive  0t  _ 

knowledge,  skill.  inwentutv  and  intuition  H|gjC  ,  /  '^Sf  a  f 

ot  it'  disaster  reeo\er\  team  molten  what  enable'  HHNk  ww 


an  enterprise  to  recover  from  a  disaster. 

But  people  are  more  effective  with  The  Right  People 


Human  Factors  in  Global 
Contingency  Planning 

A  User/Management  Perspective 
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the  feelings  of  being  overwhelm* 
Bringing  in  additional  capaf 


in  restore  perspective  and  send  team 
better  able  to  deal  with  the  uncxpect 


been  facilitated  by  ice  cream  sundaes 
massage  therapy,  toys,  video  games 


:an  build  because  there  is  noth 


Why  do  disaster  recovery 
teams  lose  motivation? 
Frequently  it's  because 
they're  overwhelmed  and 
continue  to  face  major 
setbacks.  When  that  hap¬ 
pens,  they  may  need 
fresh  resources  or  more 
achievable  goals. 


Convincing  People  to  Work 

Recovery  facilities  shoul< 
feel  safe.  One  Dallas  compa 


terrorism,  ice  storms,  and  gas  leaks  j  This  is  acceptable  for  most  c 
ire  all  events  that  threaten  people  s  ;  but  the  site  is  just  a  couple 
physical  well  being.  People  are  natu  from  the  other  end  of  the  sam 


l.  Human  Resources  Best  Practices  for  Disaster  Recovery  Planning 


People:  The  Most  Important  Asset 
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Cargo  Optimization 
At  Continental  Airlines 
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There's  a  Dell  PowerEdge  server 
with  Windows  2000  Server 
for  every  kind  of  business. 
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Servers  for  any  size  business.  Easy 


Visit  www.dell.com/computerworld  or  call  toll  free  1-877-399-3355. 
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Replication 


Replication  is  the  process  ol  making  duplicate 
copies  of  enterprise  data  for  content  distribu¬ 
tion,  disaster  recovery  or  other  business  needs. 
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Corporate  Replication 
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Storage  in  every  size  and  width. 

The  difference  between  winning  and  losing  is  a  little  thing  called 
“storage.”  And  the  winning  play  is  integrated  storage  solutions.  Why? 
Hardware  and  software  that  work  together  speed  implementation, 
let  you  maximize  your  current  infrastructure  investments,  and  help 
reduce  risk.  IBM  TotalStorage'  solutions  are  complete,  cross-platform 
storage  offerings  that  cover  storage  networking,  disk,  tape,  software 
and  services.  Bent  on  winning?  Find  out  where  you  can  test-drive 
any  IBM  storage  solution  at  Bmi.com/totalstorage/solutions 
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lAf  I  I  Women  in  Teohnolooy 
Vn  I  I  Internationa!. 

Advancing  Women  Through  Technology ’ 


Before  there’s  success,  there’s  access. 


WITI  invites  you  to  join  us... 

in  the  West 

W1T1  7th  Annual  Silicon  Valley 
Smart  Partnering 
Conference  &  Expo 

Access  to  Experts,  Strategies  &  Technologies 
June  18-20,  2002 


in  the  East 

TECHX  NY  /  PC  Expo 

June  25-27,  2002 

Jacob  K.  Javits  Convention  Center  ▼  New  York  City,  NY 
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How  to  Contact  Computerworld 
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FRANK  HAYES/FRANKLY  SPEAKING 

California  Steamin’ 


MEMO  TO:  California  lawmakers,  judges,  bureaucrats 
and  other  state  workers.  Re:  That  nasty  computer 
break-in  incident.  You  know,  the  one  in  which  pay¬ 
roll  information  for  all  265,000  full-  and  part-time 
state  employees  was  compromised  by  a  hacker.  The 
one  IT  people  didn’t  spot  for  more  than  a  month,  then  kept  state 
employees  in  the  dark  about  for  almost  three  weeks  after  it  was  dis¬ 
covered  (see  story,  page  7). 

Of  course  you're  steamed  at  the  IT  people.  i  swamped,  aggravating  the  agencies,  their  regu- 

Who  wouldn't  be?  IT  shops  have  fumbled  seen-  lar  customers  and  California  employees  who 

rity  breaches  before,  but  never  with  a  quarter-  still  couldn't  get  through, 

million  victims.  And  since  you  powerful  politi-  What  want  wrong?  What  didn't?  Security  pro¬ 


nto  me  booking  recent  When  fish  quick*  sotres  the  mystery, 
one  of  the  secretaries  wants  to  Tie  forgot  toneme  Hie  plastic 

'develop'  a  photo,  support  pilot  strip  that  holds  the  loner  In  Die 
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